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SECTION 2 - GENERAL RULES AND REGaATIONS 

2.24 RULE 24 - TAXES AND SURCHARGES 

2.24.2 SURCHARGES 

B. End User Common Line (EUCL) Charge 

An End User Common Line Charge is applied to each analog station line in use at the Customer's 
premises. 

Monthly Charge 

Per analog station line $8.83 

SECTION 4 - LONG DISTANCE SERVICE 

4.1 OUTBOUND INTRALATAtlNTERLATA LONG DISTANCE SERVICE 

4.1.7 RATES 

The following rates apply to Outbound intrastate long distance calls. All charges are rounded up and all 
calls are billed in increments of one cent. There is no time of day discount. 

A. Two Year Commitment 

Total Usage Billed by Pac-West PWOC IntraLATA InterLATA 
(per minute) (per minute) 

Under $ I00 per month AZSW20 1 $.I34 $.I34 
Over $ I00 per month AZSW202 $.I31 $.I31 
Over $500 per month AZSW203 $.I29 $.I29 
Over $1,000 per month AZSW204 $.I28 $.I28 
Over $1,500 per month AZSW205 $.I27 $.I27  
Over $3,000 per month AZSW206 $.I26 $. 126 
Over $5,000 per month AZSW207 $.I25 $.I25 
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._ 
SECTION 4 - LONG DISTANCE SERVICE (Cont'd) 

4.1 OUTBOUND INTRALATA/INTERLATA LONG DISTANCE SERVICE (Cont'd) 
4.1.7 RATES (Cont'd) 

B. Three Year Commitment 

Total Usage Billed by Pac-West PWOC IntraLATA InterLATA 
(per minute) (per minute) 

Under $100 per month AZSW301 $.I30 S.130 
Over $100 per month AZSW302 $.I27 S.127 
Over $500 per month AZSW303 $.I25 $.I25 
Over $1,000 per month AZSW304 $.I24 $. 124 
Over $1,500 per month AZSW305 $.I23 $.I23 
Over $3,000 per month AZSW306 $.I22 $.I22 
Over $5,000 per month AZSW307 $.I21 $.I21 

4.2 INBOUND MTRALATA/INTERLATA TOLL FREE SERVICE (800/888/877) 

4.2.7 RATES 

The following rates apply to inbound intrastate calls. All charges are rounded up and all calls are billed 
in increments of one cent. There is no time of day discount. 

Monthly Rate 

Charge per toll free number 

A. Two Year Commitment 

Total Usage Billed by Pac-West 

Under $ I00 per month 
Over $ I00 per month 
Over $500 per month 
Over $1,000 per month 
Over $1,500 per month 
Over $3,000 per month 
Over $5,000 per month 

$1 .oo 

PWOC 

AZSW2 1 1 
AZSW212 
AZSW213 
AZSW2 14 
AZSW2 15 
AZSW216 
AZSW217 

IntraLATA 
(per minute) 

S.134 
$.I31 
$.I29 
$.I28 
$.I27 
$. I26 
$. 125 
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%I 

SECTION 4 - LONG DISTANCE SERVICE (Cont'd) 

4.2 M O U N D  rNTRALATAIINTE'RLATA TOLL FREE SERVICE (80018881877) (Cont'd) 
4.2.7 RATES(Cont'd) 

B. Three Year Commitment 

Total Usage Billed by Pac-West PWOC IntraLATA InterLATA 
(per minute) (per minute) 

Under $100 per month AZSW311 $.I30 $.I30 
Over $100 per month AZSW312 $.I27 $.I27 
Over $500 per month AZSW313 $.I25 $.I25 
Over $1,000 per month AZSW314 $.I24 . . $.I24 

. Over $1,500 per month AZSW315 s.123 $.I23 
Over $3,000 per month AZSW316 $.I22 $.I22 
Over $5,000 per month AZSW317 $.I21 $.I21 

SECTION 5 - EXCHANGE SERVICES 

5.1 LOCAL EXCHANGE SERVICE 

5.1.2 DIAL TONE LINE 

A. Monthly Rate 

PWOC 

Individual business line DTLBX 

5.1.3. FLAT RATE BUSINESS SERVICE 

B. Rates and Charges 

PWOC Monthly Rate 

Individual line. each ' 1 FB $17.43 

Add'? individual line, 
each APH $17.43 

' Requires a Dial Tone Line as specified in 5.1.2, preceding. 

Advice Letter No. 1 
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. - 
SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.2 PRIVATE BRANCH EXCHANGE (PBX )TRUNK SERVICE 

5.2.2 CHANGE CHARGE 

The following nonrecurring change charge applies for all miscellaneous changes or rearrangements of 
PBX trunks, at the Customer's request, unless otherwise specified. 

Nonrecurring Charge 

Per PBX trunk $32.50 

5.2.4 FLAT RATE TRUNKS 

A. Rates and Charges 

The following nonrecurring charge applies per trunk to install and 
grade of service to PBX Service. 

,ct a trunk when changing a 

2 - Way 

2 -Way, 4 - Wire w/ 
E&M signaling, DID ' 
& hunting 

1 - Way out 

1 - Way in, w/ hunting 
for DID ' 
TTT-LD terminal 

PWOC Monthly Rate Nonrecurring Charge 

TFB $38.51 $ 56.00 

THHCX $77.5 

TFU $38.5 

TFN $38.5 1 

TDD $46.5 1 

TTT $17.16 

' Requires a DID trunk circuit termination as specified in 5.3.5, following. 
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-.- 
SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.2 PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont'd) 
5.2.4 FLAT RATE TRUNKS (Cont'd) 

C. Rate Stabilized Flat PBX Trunk (Cont'd) 
3. Rates and Charges (Cont'd) 

Rates will be applied on a "stairstep" scale. This means a separate rate will be applied to a 
Customer's fmt 1-20 trunks, a lower rate will be applied to the same Customer's nest 21-50 
trunks; and a lower rate applied to 5 1 trunks and over. 

(a) Rate Stabilized flat PBX trunk, 
2-Way, !-Way in, each 

1 - 20 Trunks 
2 1 - 50 Trunks 
5 1 + Trunks ' 
1 Qtr mile from CO 
2 Qtr mile from CO 
3 Qtr mile from CO 
4 Qtr mile from CO 
5 Qtr mile from CO 
6 Qtr mile from CO 
7 Qtr mile from CO 
8 Qtr mile from CO 
9 Qtr mile from CO 
10 Qtr mile from CO 
1 1 Qtr mile from CO 
12 Qtr mile from CO 
13 Qtr mile from CO 
14 Qtr mile from CO 
15 Qtr mile from CO 
16 Qtr mile from CO 
17 Qtr mile from CO 
18 Qtr mile from CO 

12 to 35 
Months 

$38.5 1 
$36.83 

$33.16 
$33.54 
$33.93 
$34.3 1 
$34.69 
$35.45 
$36.22 
$36.60 
$37.36 
$38.89 
$39.27 
$4 1.57 
$43.09 
$43.86 
$45.00 
$46.9 1 
$47.68 
$48.06 
$48.82 19 Qtr mile from CO 

20 Qtr mile from CO ' $5 1.12 

35 to 59 
Months 

$37.67 
$35.98 

$32.40 
$32.78 
$33.16 
$33.54 
$33.93 
$34.3 1 
$35.07 
$35.45 
$36.22 
$37.36 
$37.75 
$39.66 
$40.80 
$4 1.57 
$42.33 
$43.86 
$44.62 
$45.00 
$45.39 
$47.30 

60 to 84 
Months 

$36.83 
$35.14 

$32.02 
$32.40 
$32.78 
$33.16 
$33.54 
$33.93 
$34.3 1 
$34.69 
$35.45 
$36.60 
$36.98 
$38.5 1 
$39.66 
$40.42 
$40.80 
$42.33 
$43.09 
$43.48 
$43.86 
$45.77 

PWOC 
TF4CX. TF4 1 X 

Nonrecurring 
Charge 

I Local Service increments are not applicable for distance sensitive Rate Stabilized Flat I n n h .  
2 ~ 1 1  rate rtabilind trunks beyond this increment will be priced on an individual ~ ~ E ~ P P R O V E D  FOR FILING I 
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7 .  

SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.2 PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont'd) 
5.2.4 FLAT RATE TRUNKS ( ~ o i t ' d )  

C. Rate Stabilized Flat PBX Trunk (Cont'd) 
3. Rates and Charges (Cont'd) 

(b) Rate Stabilized flat PBX trunk, 
!-Way out, each 

1 - 20 Trunks 
2 1 - 50 Trunks 
5 1  + ~ r u n k s '  
1 Qtr mile from CO 
2 Qtr mile from CO 
3 Qtr mile from CO 
4 Qtr mile fiom CO 
5 Qtr mile from CO 
6 Qtr mile from CO 
7 Qtr mile from CO 
8 Qtr mile from CO 
9 Qtr mile from CO 
10 Qtr mile fiom CO 
I 1 Qtr mile from CO 
12 Qtr mile from CO 
13 Qtr mile from CO 
14 Qtr mile from CO 
15 Qtr mile from CO 
16 Qtr mile from CO 
17 Qtr mile from CO 
18 Qtr mile from CO 
19 Qtr mile from CO 
20 Qtr mile from CO ' 

12 to 35 
Months 

$38.5 1 
$36.83 

$33.16 
$33.54 
$33.93 
$34.3 1 
$34.69 
$35.45 
$36.22 
$36.60 
$37.36 
$38.89 
$39.27 
$4 1.57 
$43.09 
$43.86 
$45.00 
$46.9 1 
$47.68 
$48.06 
$48.82 
$51.12 

35 to 59 
Months 

$37.67 
$35.98 

$32.40 
$32.78 
$33.16 
$33.54 
$33.93 
$34.3 1 
$35.07 
$35.45 
$36.22 
$37.36 
$37.75 
$39.66 
$40.80 
$4 1.57 
$42.33 
$43.86 
$44.62 
$45.00 
$45.39 
$47.30 

60 to 84 
Months 

$36.83 
$35.14 

$32.02 
$32.40 
$32.78 
$33.16 
$33.54 
$33.93 
$34.3 1 
$34.69 
$35.45 
$36.60 
$36.98 
$38.5 1 
$39.66 
$40.42 
$40.80 
$42.33 
$43.09 
$43.48 
$43.86 
$45.77 

PWOC 
TF40X 

Nonrecurring 
Charge 

I Local Service increments are not applicable for distance sensitive Rate Stabilized Flat PBX Trunks. 
2 All rate stabilized trunks beyond this increment will be priced on an individual case basis. 
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SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.2 PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont'd) 
5.2.4 FLAT RATE TRUNKS (Cont'd) 

C. Rate Stabilized Flat PBX Trunk (Cont'd) 
3. Rates and Charges (Cont'd) 

(b) Rate Stabilized flat PBX trunk, 
!-Way in with hunting for DID, each 

1 - 20 Trunks 
21 -50 T& 
5 1 + Trunks ' 
1 Qtr mile from CO 
2 Qtr mile from CO 
3 Qtr mile from CO 
4 Qtr mile from CO 
5 Qtr mile from CO 
6 Qtr mile from CO 
7 Qtr mile eom CO 
8 Qtr mile from CO 
9 Qtr mile from CO 
10 Qtr mile fcom CO 
1 1 Qtr mile from CO 
12 Qtr mile from CO 
13 Qtr mile from CO 
14 Qtr mile from CO 
15 Qtr mile from CO 
16 Qtr mile from CO 
17 Qtr mile from CO 
18 Qtr mile from CO 
19 Qtr mile from CO 

12 to 35 
Months 

$46.5 1 
$44.83 

$41.16 
$4 1.54 
$4 1.93 
$42.3 1 
$42.69 
$43.45 
$44.22 
$44.60 
$45.36 
$46.89 
$47.27 
$49.57 
$5 1.09 
$5 1.86 
$53.00 
$54.91 
$55.68 
$56.06 
$56.82 

20 Qtr mile from CO * $59.12 

35 to 59 
Months 

$45.67 
$43.98 

$40.40 
$40.78 
$41.16 
$4 1.54 
$4 1.93 
$42.3 1 
$43.07 
$43.45 
$44.22 
$45.36 
$45.75 
$47.66 
$48.80 
$49.57 
$50.33 
$5 1.86 
$52.62 
$53.00 
$53.39 
$55.30 

60 to 84 
Months 

$44.83 
$43.14 

$40.02 
$40.40 
$40.78 
$41.16 
$4 1.54 
$4 1.93 
$42.3 1 
$42.69 
$43.45 
$44.60 
$44.98 
$46.5 1 
$47.66 
$48.42 
$48.80 
$50.33 
$5 1.09 
$4 1.48 
$5 1.86 
$53.77 

PWOC 
TKK 1 X 

Nonrecurring 
Charge 

$56.00 
'$56.00 

$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 
$56.00 

I Local Sewice increments are not applicable for distance sensitive Rate Stabilized Flat PBX Trunks. 
All rate stabilized hunks bevond this increment will be priced on an individual case basis. 

Advice Letter No. 1 Issued by: 
Christina Crowe, 

Manager-Regulatory Compliance 
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i_ 

SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.2 PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont'd) 

5.2.5 DIRECT INWARD DIALING (DID) SERVICE 

D. Rates and Charges 

PWOC Monthly Rate Nonrecurring Charge 
DID Service 
-Each in-only analo trunk 
circuit termination f NDT $45 .OO $57.00 

- Each in-only digital trunk 
circuit termination ND 1 $45 .OO $57100 

-Each 2-way digital trunk 
circuit termination wl 
answer supervision * ND2 $45.00 $57.00 

- Each 2-way, 4-wire analog 
t d  circuit termination ' NAY $45.00 $57.00 

DID Telephone Numbers 

- Non-sequential telephone 
number, each NHN $0.15 

- DID block of 20 sequential 
telephone numbers, per 
block NGS $ 3.00 

I In addition, a PBX trunk is required. 
' In addition, a digital trunk or B-channel is required 
' In addition, a THHCX PBX trunk, specified in 5.2.4.A preceding, is required. 

Advice Letter No. 1 Issued by: 
Christina Crowe, 

Manager-Regulatory Compliance 
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-. . 
SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.2 PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont'd) 
5.2.5 DIRECT INWARD DIALING (DID) SERVICE (Cont'd) 

D. Rates and Charges (Cont'd) 

PWOC Monthly Rate Nonrecurring Charge 
Block Compromise Charge 

- Removal of a telephone 
number from a sequential 
number block, (other than 
a temporary removal) per 
sequential number block REAGF NIA $450,00 

- Temporary removal of a 
telephone number from a 
sequential number block, 
(for temporary transfer of 
calls only) per sequential 
number block REAGG NJA 

Reserving Telephone Numbers 

- Non-se uential number, per NHNRN $0.15 
number 9 

- Sequential number block, 
per block ' NGQ $3.00 

I Rates apply only if the Customer does not currently subscribe to DID Service. Customers currently 
subscribing to DID Service will be charged NHN or NGS rates and charges as appropriate. 

Advice Letter No. 1 Issued by: 
Christina Crowe, 

Manager-Regulatory Compliance 1 DECISION-Y>f903 1 
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51 

SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.2 PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont'd) 
5.2.5 DIRECT INWARD DIALING (DID) SERVICE (Cont'd) 

D. Rates and Charges (Cont'd) 

The following charges are applied to rerouting of telephone numbers to another trunk or trunk 
group or when changing the number of digits outpulsed to the PBX or to change the DTMF 
signaling to Dial Pulse (DP) or vise versa. 

PWOC ~ o n r e c u & n ~  Charge 

Change Charges 

Rerouting of telephone numbers, 
per number NIA (1) 

Changing number of digits outpulsed, 
per change REAGM $50.00 

Changing signaling, per change REAGN $50.00 

( I )  Same nonrecurring charge as specified for initial installation of DID telephone numbers. 

Advice Letter No. 1 Issued by: 
# Christina Crowe, 

Manager-Regulatory Compliance 



I Only applies if Expanded Answer remains in service. 

Advice Letter No. 1 Issued by: 
DECISION #: (D [q03 

0 Christina Crowe, 
Manager-Regulatory Compliance 
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-.- 
SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.2 PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont'd) 
5.2.5 DIRECT INWARD DIALING (DID) SERVICE (Cont'd) 

E. Optional Features 

I .  Expanded Answer for 1A/ 1 E ESS Central Offices 

c. Rates and Charges 

PWOC Monthly Rate Nonrecurring Charges 
Expanded Answer 
- Common Equipment, . , 

including first 2 CCSPs FT3CX $19.00 $145.00 

- Each DID station 
number equipped FT5 $0.05 
Initial installation FT5 $ 2.00 
Subsequent installation OPPSL % 2.00 

- Additional CCSPs 
Thlrd CCSP 
Fourth CCSP 
Fifth CCSP 
Sixth CCSP 
Seventh CCSP 
Eighth CCSP 
Ninth CCSP 
Tenth CCSP 

FTEA 1 
FTEA2 
FTEA3 
FTEA4 
FTEA5 
FTEA6 
FTEA7 
FTEA8 

- Addition or removal ' 
of CCSP subsequent 
to initial installation of 
common equipment, 
per order PT3CT 
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%. 

SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.2 PRIVATE BRANCH EXCHANGE (PBX ) TRUNK SERVICE (Cont'd) 
5.2.5 DIRECT INWARD DIALING (DID) SERVICE (Cont'd) 

E. Optional Features (Cont 'd) 

2. DID Trunk Queing 

d. Rates and Charges 

PWOC Monthly Rate Nonrecurring Charge 

Queuing 
- Per DID station number UQQ, . . 

equipped URQ $0.25 $ 2.50 

- Per queue group UQQPG NIA $175.00 
URQPG NIA $175.00 

- Per queue slot in group UQQPQ $15.00 N/A 
URQPQ $15.00 NIA 

- Change in quantity of 
queue slots in queue 
group, Per group REAE9 N/A $100.00 

Delay Announcement NIA (1) (1) 

Music on Queue NI A (1) (1) 

3.  DID Two -Way Call Transfer 

b. Rates and Charges 

PWOC Monthly Rate Nonrecurring Charge 

Each 2-way trunk 
equipped 3CW $13.00 $13.00 

( I )  Apply rates and charges as specified in US West's Exchange and Network Tariff Section 9.4.4. 

Advice Letter No, 1 Issued by: 
8 Christina Crowe, 

Manager-Regulatory Compliance 

Decision No. 
4 
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.. 
SECTION 5 - EXCHANGE SERVICES (Cout'd) 

5.3 PREMIUM EXCHANGE SERVICES 

5.3.1 TOUCH-TONE CALLING SERVICE 

C. Rates and Charges 

PWOCs associated with Touch - Tone Service are as follows: 

PWOC Monthly Rate 

Business, per line TTB N/A 

Trunks TJB N/A 

5.3.2 CUSTOM CALLING SERVICES 

C. Rates and Charges 

Nonrecurring Charge 

Per business line $13.00 

1. Custom Calling Services, each line. 

PWOC 

Abbreviated Access, one digit 
- Each shared speed call list EV5 
- Each line arranged EV4 

Abbreviated Access, two digit 
- Each shared speed call list EV9 
- Each line arranged EV8 

Call Forwarding 
- Busy Line (expanded) 
- Busy Line (external) 
- Busy Line (overflow) 
- Busy LinelDon't Answer (expanded) 
- Busy Line (external)/Don't Answer 
- Busy Line (overflow)/Don't Answer 
- Busy Line (programmable) 
- Don't Answer 

Advice Letter No. 1 

FBJ 
EVB 
EVO 
FVJ 
EVF 
EVK 
ERB 
FDJ 

Issued by: 
Christina Crowe, 

~ o n r e c u r r i n ~  Charge 

N/ A 

N/ A 

Monthly 
Rate 

$20.00 
$0.50 

$30.00 
$ 0.50 

$3.00 
$3.00 
$8.00 
$5.50 
$5.50 
$11.50 
$8.00 
$4.00 

Decision No. a 

Manager-Regulatory Compliance 
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-. 
SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.3 PREMIUM EXCHANGE SERVICES 
5.3.2 CUSTOM CALLING SERVICES (Cont'd) 

C. Rates and Charges (Cont'd) 

Call Forwarding (Cont'd) 
- Don't Answer (expanded) 
- Don't Answer (programmable) 
- Variable 
- No call completion option 

. Call Manager Connection 
- with Call Waiting 
- with Call Waiting ID 
- with US WEST receptionist 

Call Rejection 

Call Transfer 

Call Waiting 

CALLER ID WITH PRIVACY + 

PWOC 

FDJ 
ERD 
ESM 
FOQ 

NJJJBQ 
NLUBR 
NLUBT 
NLUBS 

NSY 

ESX 

Caller Identification - Name and Number N N K  

Caller Identification - Number NSD 

Continuous Redial NSS 

Dial Call Waiting 

Dial Lock 

WDD 

OC4 

Directed Call Pick Up PUN 

Directed Call Pick Up with Barge-In PUQ 

Distinctive Alert DHA 

Do Not Disturb D7T 

Advice Letter No. 1 Issued by: 
Christina Crowe, 

Monthly 
Rate 

$4.00 
$4.50 
$4.80 
N/A 

. 

$19.95 
$19.95 
$19.95 
$19.95 

$4.50 

$6.00 

$ 7.50 

$10.95 

Manager-Regulatory Compliance 
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SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.3 PREMIUM EXCHANGE SERVICES (Cont'd) 
5.3.2 CUSTOM CALLING SERVICES (Cont'd) 

C. Rates and Charges (Cont'd) 

Hot Line 

Last Call Return 

NO SOL ICITA TION 

Priority Call 

Remote Access Forwarding 

Scheduled Forwarding 

Selective Call Forwarding 

Speed Calling, 8- number capacity 

Speed Calling, 30- number capacity 

Three-Way Calling 

US WEST Receptionist 
- with Name and Number 
- with Number only 
- with CALLER ID WITH PRIVACY + 

Warm Line 

Wireless Extension 

PWOC 

HLA 

NSQ 

SB5 

NSK 

AFD 

ATF 

NCE 

E8C 

E3D 

ESC 

EWY2X 
EWY20 
EWY 29 

WLS 

HME 

Monthly 
Rate 

$2.00 

$3.00 

$ 6.95. 

$ 3.50 

$ 7.75 

$ 8.75 

$ 3.50 

$3.00 

$ 5.40 

$4.00 

$15.45 
$15.00 
$18.45 

$ 2.50 

$4.95 

Advice Letter No. 1 Issued by: 
r Christina Crowe, 

Manager-Regulatory Compliance 

( APPROVED FOR FILING I 

Decision No. 
2 
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SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.3 PREMIUM EXCHANGE SERVICES (Cont'd) 
5.3.2 CUSTOM CALLING SERVICES (Cont'd) 
C. Rates and Charges (Cont'd) 

Call Waiting, Call Forwarding-Variable 
on the same line 

Call Waiting, Three-Way Calling 
on the same line 

Speed Calling, 8-number and 30-number 
capacity on the same line 

Call Waiting, Speed Calling, 8-number 
capacity on the same line 

Call Waiting, Speed Calling, 30-number 
capacity on the same line 

Call Waiting, Speed Calling, 8-number 
and 30-number capacity on the same line 

Call Waiting, Call Forwarding-Variable, 
Three-Way Calling on the same line 

Call Waiting, Call Forwarding-Variable, 
Speed Calling, 8-number capacity on the 
same line 

Call Waiting, Call Forwarding-Variable, 
Speed Calling, 30-number capacity on the 
same line 

Call Waiting, Call Forwarding-Variable, 
Speed Calling, 8-number and 30-number 

PWOC 

ES7 

ER9 

EZL 

ES6 

ESW 

Ern 

ETC 

ESA 

ESG 

capacity on the same line EZQ 

Monthly 
Rate 

$10.00 

$ 9.50. 

$6.00 

$ 8.50 

$9.50 

$12.00 

$13.00 

$13.50 

Advice Letter No. 1 
C 

Issued by: 
Christina Crowe, 

Manager-Regulatory Compliance 

1 APPROVED FOR FILING ( 

Decision No. 
A 
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-.- 
SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.3 PREMIUM EXCHANGE SERVICES (Cont'd) 
5.3.2 CUSTOM CALLNG SERVICES (Cont'd) 

C. Rates and Charges (Cont'd) 

Call Waiting, Three-Way Calling, Speed 
Calling 8-number capacity on the same line 

Call Waiting, Three-Way Calling, Speed 
Calling 30-number capacity on the same line 

Call Waiting, Three-Way Calling, Speed 
Calling 8-number and 30-number 
capacity on the same line 

Call Waiting, Call Forwarding-Variable, 
Three-Way Calling, Speed Calling, 8-number 
capacity on the same line 

Call Waiting, Call Forwatding-Variable, 
Three-Way Calling, Speed Calling, 30-number 
capacity on the same line 

Call Waiting, Call Forwarding-Variable, 
Three-Way Calling, Speed Calling, 8-number 
and 30-number capacity on the same line 

Call Forwarding-Variable, Three-Way Calling 
on the same line 

Call Forwarding-Variable, Speed Calling 
8-number capacity on the same line 

PWOC 

ET8 

ET3 

EZR 

ES3 

ES5 

EZT 

ER5 

ER3 

Advice Letter No. 1 Issued by: 
Christina Crowe, 

Manager-Regulatory Compliance 

Monthly 
Rate 

$1 1.50 

$12.00 

$15.00 

$15.50 

$17.00 

$19.00 

$ 7.50 

$ 6.50 

Decision No. a 
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SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.3 PREMIUM EXCHANGE SERVICES (Cont'd) 
5.3.2 CUSTOM CALLING SERVICES (Cont'd) 

C. Rates and Charges (Cont'd) 

PWOC Monthly 
Rate 

Call Fonnrarding-Variable, Speed Calling 
30-number capacity on the same line ER4 $ 7.50 

Call Forwarding-Variable, Speed Calling 
8-number and 30-number capacity 

. on the same line EZO $10.00 

Call Forwarding-Variable, Three-Way Calling, 
Speed Calling, 8-number capacity on the 
same line ESR $10.60 

Call Forwarding-Variable, Three-Way Calling, 
Speed Calling, 30-number capacity on the 
same line ESB $1 1.00 

Call Forwarding-Variable, Three-Way Calling, 
Speed Calling, 8-number and 30-number 
capacity on the same line EZS $13.00 

Three-Way Calling, Speed Calling, 8-number 
capacity on the same line ER6 $ 5.50 

Three-Way Calling, Speed Calling, 30-number 
capacity on the same line ER7 $ 7.00 

Three-Way Calling, Speed Calling, 8-number 
and 30-number capacity on the same line EZP $ 9.00 
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- . 
SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.3 PREMIUM EXCHANGE SERVICES (Cont'd) 
5.3.2 CUSTOM CALLING SERVICES (Cont'd) 

C. Rates and Charges (Cont'd) 

2. Custom Calling Services, per occurrence 

Call Trace, per activation 
- Business 

Charge 

$2.00 

Usage Basis Continuous Redial, per activation ' 
- Business $ .75 

Usage Basis Last Call Return, per activation 
- Business $ .75 

Usage Basis Three-Way Calling, per activation 
- Business $ .75 

5.3.3 MARKET EXPANSION LINE (MEL) SERVICE 

C. Rates and Charges 

The following rates and charges are added to all rates and charges for associated services. 

PWOC Monthly Rate Nonrecurring Charge 

Measured MEL 
- Each line arranged RCF $19.00 $30.00 
- Each add'l line arranged 

Charge 

Per Call Charge $0.107 

' Monthly rate does not apply to Customers using the service on a per activation basis. 

Advice Letter No. 1 Issued by: 
C Christina Crowe, 

Manager-Regulatory Compliance 

I APPROVED FOR FILING I 
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SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.3 PREMIUM EXCHANGE SERVICES (Cont'd) 

5.3.4 CALLER IDENTIFICATION - BULK 

C. Rates and Charges 

Ln addition to the following rates and charges for Caller Identification-Bulk, a Voice Grade 36 
channel, as specified in the US West Private Line Transport Services Tariff is required. 

PWOC Monthly Rate Nonrecurring Charge 

Call Data Input/Output Central 
. Office Facility, each FCX $450.00 $400.00 

Per MLHG, PBX trunk group, or 
CENTRONICentrex system 
terminating in Call Data Input1 
Output Central Office Facility NSE* $50.00 $50.00 

Call Data - incoming, each line 
or trunk arranged within a group CGL $5.00 $5.00 

5.3.5 HUNTING SERVICE 

B. Rates and Charges 

The following monthly increment is for business Hunting Service. The nonrecurring charge applies 
to establish, change to or from or to rearrange Hunting Service, except when changing from series 
to multiline or visa versa. 

PWOC Monthly Rate Nonrecurring Charge 

Basic Hunting, per access line HTG $8.00 $13.00 

Advice Letter No. 1 Issued by: Decision No. a 

Christina Crowe, 
Manager-Regulatory Compliance 
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SECTION 5 - EXCHANGE SERVICES (Cont'd) 

5.3 PREMIUM EXCHANGE SERVICES (Cont'd) 
5.3.5 HUNTING SERVICE (Cont'd) 

C. Optional Features 

1. Circular Hunt 

b. Rates and Charges 

The rates and charges for Circular Hunt are in addition to the rates and charges for 
Hunting Service. Only one nonrecurring charge will apply when both are ordered at the 
same time, far the same Customer, on the same line. . , 

PWOC Monthly Rate Nonrecurring Charge 

Per hunt group HCKPG $3.00 $13.00 

2. Preferential Hunt 

b. Rates and Charges 

The rates and charges for Preferential Hunt are in addition to the rates and charges for 
Hunting Service. Only one nonrecurring charge will apply when both are ordered at the 
same time, for the same Customer, on the same line 

PWOC Monthly Rate Nonrecurring Charge 

Each line arranged HSHHP $1.00 $13.00 

SECTION 6 - DEDICATED FACILITY BASED DIAL TONE (FBDT) SERVICE 

6.1.2 RATES 

PWOC Charge 
Service Order Charge 
- per new or change order ORDER $25.00 

The following charges are for the DS- 1 facility from the Customer's premises to the Company's 
switching facility. Each T-1 facility accommodates 24 trunks. There is a 6 trunk minimum. 

PWOC Monthly Rate Nonrecurring Charge 

Per T- 1 facility AZ 190 $334.00 $1200.00 ' 

I The installation charge is waived under either a 2 or 3 year agreement. 

Advice Letter No. 1 
I 

Issued by: 
Christina Crowe, 

Manager-Regulatory Compliance 
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6.1 DEDICATED FACILITY BASED DIAL TONE (FBDT) SERVICE (Cont'd) 
6.1.2 U T E S  (Cont'd) 

The following charges are in addition to monthly service charge for the T-1 facility. 

PWOC Monthly @ Monthly @ Monthly @ Installation 
1 Year 2 Year 3 Year 
Commitment Commitment Commitment 

New Trunk 
-Pac West carries all LD FBDTTR $17.00 $17.00 $17.00 $ 70.75 
-Pac-West does not cany 

all LD FBDTTM $30.00 $30.00 . $30.00 $ 70.75 

~e~ lace rnen t  Trunk 
-Pac West carries all LD F13.xxx $17.00 $17.00 $17.00 $ 35.00 ' 
-Pac-West does not carry 

all LD F13.xxx $30.00 $30.00 $30.00 $ 35.00 ' 
Additional Trunk Group ATGDED $60.00 $60.00 $60.00 $100.00 

Corporate Voice Mail Service 
-Per mail box FBDTPKA $9.95 $4.95 $4.95 $5.00 

Monthly Rate 

Charge per toll free number $1 .OO 

I The installation charge is waived under either a 2 or 3 year agreement. 

Advice Letter 
C 

No. 1 Issued by: 
Christina Crowe, 

Manager-Regulatory Compliance 

Decision No. + 
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SECTION 6 - DEDICATED FACILITY BASED DIAL TONE (FBDT) SERVICE (Cont'd) 

6.1 DEDICATED FACILITY BASED DIAL TONE (FBDT) SERVICE (Cont'd) 

6.1.3 USAGE CHARGES 

A. Outbound Usage 

6 .  Rates 

All charges are rounded up and all calls are billed in increments of one cent. There is no time of 
day discbunt. 

a. One Year Commitment 

Total Usage Billed by Pac-West 

Under $1000 per month 
Over $1000 per month 
Over $3,000 per month 
Over $5,000 per month 
Over $7,500 per month 
Over $10,000 per month 
Over $15,000 per month 
Over $25,000 per month 

b. Two Year Commitment 

Total Usage Billed by Pac-West 

Under $1000 per month 
Over $1000 per month 
Over $3,000 per month 
Over $5,000 per month 
Over $7,500 per month 
Over $10,000 per month 
Over $15,000 per month 
Over $25,000 per month 

PWOC 

AZDED 10 1 
AZDED 102 
AZDED 103 
AZDED 104 
AZDED105 
AZDED 106 
AZDED 107 
AZDED 108 

PWOC 

AZDED20 1 
AZDED202 
AZDED203 
AZDED204 
AZDED205 
AZDED206 
AZDED207 
AZDED208 

IntraLATA 
(per minute) 

$.089 
SO87 
s.084 
S.083 
$.082 
$.O8 1 
$.080 
$.079 

IntraLATA 
(per minute) 

$.087 
$.085 
$.082 
$.08 1 
$.080 
S.079 
$.078 
KO77 

Advice Letter No. 1 Issued by: 
8 Christina Crowe, 

Manager-Regulatory Compliance 

InterLATA 
(per minute) 

s.089 
$.087 
s.084 
$.OX3 
$.OX2 
$.08 1 
s.080 
s.079 

InterLATA 
(per minute) 

KO87 
s.085 
KO82 
S.08 1 
S.080 
S.079 
s.078 
$077 

APPROVED FOR FILING ( 
1 
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SECTION 6 - DEDICATED FACILITY BASED DLAL TONE (FBDT) SERVICE (Cont'd) 

6.1 DEDICATED FACILITY BASED DIAL TONE (FBDT) SERVICE (Cont'd) 
6.1.3 USAGE CHARGES (Cont'd) 

A. Outbound Usage (Cont'd) 

c. Three Year Commitment 

Total Usage Billed by Pac-West PWOC IntraLATA 
(per minute) 

Under $1,000 per month 
Over $1,000 per month 
Over $3,000 per month 
Over $5,000 per month 
Over $7,500 per month 
Over $10,000 per month 
Over $15,000 per month 
Over $25,000 per month 

InterLATA 
(per minute) 

$.085 
$.083 
s.080 
S.079 
$.078 
$.077 
$.076 
$.075 

B. Inbound Toll Free (80018881877) Usage 

6 .  Rates 

The following rates apply to inbound intrastate calls associated with FBDT Service. All charges 
are rounded up and all calls are billed in increments of one cent. There is no time of day 
discount. 

a. One Year Commitment 

Total Usage Billed by Pac-West PWOC IntraLATA InterLATA 
(per minute) (per minute) 

Under $1000 per month 
Over $1000 per month 
Over $3,000 per month 
Over $5,000 per month 
Over $7,500 per month 
Over $10,000 per month 
Over $15,000 per month 
Over $25,000 per month 

AZDED 1 1 I 
AZDED 1 12 
AZDED 1 13 
AZDED 1 14 
AZDEDI 15 
AZDED 1 16 
AZDED 1 17 
AZDED 1 18 

Advice Letter No. 1 Issued by: 
4' Christina Crowe, 

Manager-Regulatory Compliance 



Pac-West Telecomm, Inc. Original Sheet 25 
Stockton, California PRICE LIST 

ARIZONA 
Issued: October 1.2000 Effective: November 1. 2000 

S E ~ ~ I O N  6 - DEDICATED FACILITY BASED DIAL TONE (FBDT) SERVICE (Cont'd) 

6.1 DEDICATED FACILITY BASED DIAL TONE (FBDT) SERVICE (Cont'd) 
6.1.3 USAGE CHARGES (Cont'd) 

B. Inbound Toll Free (80018881877) Usage (Cont'd) 

b. Two Year Commitment 

Total Usage Billed by Pac-West PWOC 

Under $1000 per month 
Over $1000 per month 
Over $3,000 per month 
Over $5,000 per month 
Over $7,500 per month 
Over $10,000 per month 
Over $15,000 per month 
Over $25,000 per month 

c. Three Year Commitment 

Total Usage Billed by Pac-West PWOC 

Under $1000 per month 
Over $1000 per month 
Over $3,000 per month 
Over $5,000 per month 
Over $7,500 per month 
Over $10,000 per month 
Over $15,000 per month 
Over $25,000 per month 

Advice Letter No. 1 
8 

Issued by: 
Christina Crowe, 

IntraLATA 
(per minute) 
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Decision No. 
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Manager-Regulatory Compliance 
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--. 
SECTION 7 -DIRECT DIGITAL TELEPHONE SERVICE (DDTS) 

7.1 DIRECT DIGITAL TELEPHONE SERVICE (DDTS) 

7.1.5 RATES 

A. Non-recurring Charges 

PWOC Charge 
Service Order Charge 
(Per new or change order) DTSSOS $25.00 

Designation sheet or 
station feature change 

ICB ' 

Analog Station Line Additional Jacks DTSAJ $45.00 

Pre-Wire 
Standard Location 
Non-Standard Location 

DTSPWS $95.00 
DTSPWS ICB * 

B. Toll Free Number Charge 

Monthly Rate 

Charge per toll free number $1 .OO 

I 
There is a grace period of 15 days after the initial installation during which, up to 25% of the total number of stations, can 

be changed at no charge. Additional changes during the p c e  period and changes after the grace period expires will be billed 
Time And Material Basis charges as shown in 15.1.14. , following. 

Billed Time And Material Basis charges as shown in 15.1.14. , following 
3 A Standard Location is a cable run up to 200 feet fmm the distribution panel at the Customer's premises. In Multiple Tenet 
situations where the switch is located on a different floor, the Customer is not penalized for additional cable between floors, 
4 Non standard locations are areas where extra labor is required such as: non-contiguous buildings where trenching andlor 
overhead wiring needs to be provided, cement walls or where building codes require specific cabling. 



Pac-West Telecomm, Inc. RIGINAL 
Stockton, California PKICE LIST 

Original Sheet 27 

AFUZONA 
Issued: October 1,2000 Effective: November 1. 2000 

." SECTION 7 - DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 

7.1 DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 
7.1.5 RATES (Cont'd) 

C. DDTS Node Charge 

PWOC Monthly Rate 

Tier A 
2 year contract AZDNA2 $2250 
3 year contract AZDNA3 $2250 

Tier B 
2 year contract AZDNB2 $350.00 
3 year contract AZDNB3 $350.00 

Tier C 
2 year contract AZDNC2 $450.00 
3 year contract AZDNC3 $450.00 

D. Digital Station Line Charges 

Digital 4025 
Month to month 
2 Year 
3 Year 

Digital 4 1 50 
Month to month 
2 Year 
3 Year 

Digital 400 1 ' 
Month to month 
2 Year 
3 Year 

Monthly Install 
PWOC FP 1 Rate PWOC 

AZDO 12M 
AZDO 122 
AZDO 123 

Monthly Install * 
FP 2 Rate 

I Digital 4001 set does not provide FP 2 features (i.e. voice mail) and therefore maintains the same rate regardless of FP 
chosen. 
2 
Installation price assumes that the Customer's facility is pre-wired to designated digital terminal locations acceptable to 

Pac-West. If the Customer's location is not pre-wired, there will be a pre-wire charge for each standard location at which a 
digital terminal is installed as shown in 7.1.5.A., preceding.. If a non-standard location is requested by the Customw, the 
Customer will be billed Time And Material Basis charges as shown in 15.1.14. , following. 

Advice Letter No. 1 Issued by: 
8 Christina Crowe, 

Manager-Regulatory Compliance 
I AlWXWW. FOR FILING I 
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'" SECTION 7 - DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 

7.1 DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 
7.1.5 RATES (Cont'd) 
D. Digital Station Line Charges (Cont'd) 

Monthly Install ' Monthly Install1 
PWOC FP 1 Rate PWOC FP 2 Rate 

Digital 4090 System 
Attachment ' 

Month to month AZD901M $ 50.00 $120.00 AZD902M $55.00 $120.00 
2 Year AZD9012 $40.00 $ 85.00 AZD9022 $45.00 $ 85.00 
3 Year AZD9013 $35.00 $ 85.00 AZD9023 $40.00 $ 85.00 

console 
Month to month AZDTSCM $ 90.00 $288.00 AZDTSCM $90.00 $288.00 
2 Year AZDTSC2 $70.00 $204.00 AZDTSC2 $70.00 $204.00 
3 Year AZDTSC3 $60.00 $204.00 AZDTSC3 $ 60.00 $204.00 

PWOC Month 
To Month 

Hunt Group Linesl 
Multiple Appearances 
(3 lineslappearances) N/A 
(additional lines/ appearances)4 AHGMAL $7.00 

E. Analog Station Line Charges 

PWOC Month to Install 2 Year 
Analog Station Line Month 

New (per line) AZDTSA $30.00 $70.75 $30.00 
Existing (per line) ' AZDTSAR $30.00 N/A $30.00 

Hunt Group Linesl 
Multiple Appearances 
(3 lineslappearances) ' NIA 
(additional lines/ 
appearances) AHGMAL $7.00 

2 Year 3 Year 
Contract Contract 

Install 3 Year Install 

'~nstallation charges apply whether or not the Digital 4090 Station Set is sold in conjunction with System Attachment. 
h t a l l a t i o n  price assumes that the Customer's facility is pre-wired to designated digital terminal locations acceptable to 
Pac-West. If the Customer's location is not pre-wired, there will be a pre-wire charge for each standard location at which a 
digital terminal is installed as shown in 7.1 .S.A., preceding.. I f  a non-standard location is requested by the Customer, the 
Customer will be billed Time And Material Basis charges as shown in 15.1.14. , following . 

A three line hunt group, three multiple appearances (that transfer), or a combination of the two are included free with the 
system. Multiple appearances that appear only on a set and do not transfer elsewhere are included without a charge. 

Hunt group lines or multiple appearances in addition to the first three are subject to a monthly charge. 
-. 

Advice Letter No. 1 Issued by: / APPRaVkB RBR FILING I 
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'- SECTION 7 - DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 

7.1 DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 
7.1.5 RATES (Cont'd) 

F. Optional Feature Charges 

PWOC Per Minute Monthly Rate Nonrecurring Charge 

Custom Intra-Company Dialing 
- Per remote location ICCDR $25,00 $200.00 
- Mileage Band 

1-12 miles ICCD $0.010 
13-70 $0.020 
71-150 $0.025 

$0.030 1 SO+ 

Data Advantage ICB ICB 

7.1.6 MULTI-TENANT PROGRAM 

A. Non-recurring Charges 

Service Order Charge 
(Per new or change order) 

Designation sheet or 
station feature change 

PWOC Charge 

DTSSOS $25.00 

ICB ' 

Analog Station Line Additional Jacks DTSAJ $45.00 

Pre-Wire 
Standard Location DTSPWS $95.00 
Non-Standard Location DTSPWNS ICB * 

' There is a grace period of 15 days after the initial installation during which, up 25% of the total number of stations, can be 
changed at no charge. Additional changes during the grace period and changes after the grace period expires will be billed 
Time And Material Basis charges as  shown in 15.1.14., following. 

Billed Time And Material Basis charges as shown in 15.1.14. , following 
' A  Standard Location is a cable run up to 200 feet from the distribution panel at the Customer's premises. In Multiple 
Tenet situations where the switch is  located on a different floor, the Customer is not penalized for additional cable between 
floors. 

Non standard locations are areas where extra labor is required such as: non-contiguous buildings where trenching andor 
overhead wiring needs to be provided, cement walls or where building codes require specific cabling. 

Advice Letter No. 1 
0 

Issued by: 
Christina Crowe, 

Manager-Regulatory Compliance 
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-.. 
SECTION 7 - DlFtECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 

7.1 DLRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 
7.1.6 MULTI-TENANT PROGRAM (Cont'd) 

B. Toll Free Number Charge 

Monthly Rate 

Charge per toll free number $1 .OO 

C. DDTS Node Charge 

PWOC Monthly Rate 
Per Customer 

Tier A 
3 year contract AZMDNA3 $20.00 

Tier B 
3 year contract AZMDNB3 $25.00 

Tier C 
3 year contract AZMDNC3 $30.00 

D. Digital Station Line Charges 

FP 1 Rate FP 2 Rate 
PWOC Monthly Install ' PWOC Monthly Install 

Digital 4025 
3 Year AZMD2513 $50.00 $85.00 AZMD2523 $55.00 $85.00 

Digital 11 50 
3 Year AZMD5013 $55.00 $85.00 AZMD5023 $60.00 $85.00 

Digital 400 1 ' 
3 Year AZMD0113 $45.00 $85.00 AZMDO123 $45.00 $85.00 

Digital 4090 System 
Attachment 

3 Year AZMD9013 $45.00 $85.00 AZMD9023 $50.00 $85.00 

' Digital 4001 set does not provide FP 2 features (i.e. voice mail) and therefore maintains the same rate regardless of FP 
chosen. 
'Installation charges apply whether or not the Digital 4090 Station Set is sold in conjunction with System Attachment. 
' Installation price assumes that the Customer's facility is pre-wired to designated digital terminal locations acceptable to 
Pac-West. If the Customer's location is not pre-wired, there will be a pre-wire charge for each standard location at which a 
digital terminal is installed as shown in 7.1.6.A., preceding. If a non-standard location is requested by the Customer, the 
Customer will be billed Time And Material Basis charges as shown in 15.1.14. , following. 

Advice Letter No. 1 Issued by: 
c Christina Crowe, 

Manager-Regulatory Compliance 
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'" SECTION 7 - DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 

7.1 DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 
7.1.6 MULTI-TENANT PROGFLW (Cont'd) 

D. Digital Station Line Charges (Cont'd) 

FP 1 Rate FP 2 Rate 
PWOC Monthly Install ' PWOC Monthly Install ' 

Console 
3 Year 

Hunt Group Lines1 
Multiple Appearances 
3 Year 

(3 lineslappearances) N/ A 
(additional lines1 

AHGMAL $7.00 

NIA 

AHGMAL $7.00 

E. Analog Station Line Charges 

PWOC Month to Install 3 Year Install 
Analog Station Line Month 

New (per line) AZDTSA $30.00 $70.75 $30.00 $70.75 
Existing (per line) AZDTSAR $30.00 N/A $30.00 NIA 

Hunt Group Lines/ 
Multiple Appearances 
(3 linedappearances) N/A 
(additional lineslappearances) AHGMAL $7.00 

'installation price assumes that the Customer's facility is pre-wired to designated digital terminal locations acceptable to 
Pac-West. If the Customer's location is not pre-wired, there will be a pre-wire charge for each standard location at which a 
digital terminal is installed as shown in 7.1.6.A., preceding. If a non-standard location is requested by the Customer, the 
Customer will be billed Time And Material Basis charges as shown in 15.1.14. , following. 
'A three line hunt group, three multiple appearances (that transfer), or a combination o f  the two are included free with the 
system. Multiple appearances that appear only on a set and do not transfer elsewhere are included without a charge. 
' ~ u n t  group lines or multiple appearances in addition to the first three are subject to a monthly charge. 
4 ~ f  an analog station line is installed at a new location the installation charge plus a pre-wire charge applies. 
'lf installation of an analog station line is at an existing location and no new wiring is required, no installation charge 
applies. 

Advice Letter No. 1 Issued by: ( APPRmbEB ROR FILING 1 
Christina Crowe, 

Manager-Regulatory Compliance I 
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-. 
SECTION 7 - DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 

7.1 DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 
7.1.6 MULTI-TENANT PROGRAM (Cont'd) 

F. Optional Feature Charges 

PWOC Per Minute Monthly Rate Nonrecurring Charge 

Custom Intra-Company 
- Per remote location 
- Mileage Band 

1 - 12 miles 

Dialing 
ICCDR $25.00 $200.00 

ICCD $0.010 
13-70 $0.020 
71-150 $0.025 

, 150+ $0.030 

Data Advantage ICB ICB 

G. Custom Music-On-Hold 

PWOC Monthly Rate Non-recurring Charge 

Custom Music-On-Hold CMOH $10.00 $250.00 
Royalty Free Music CD, each CMOHCD $35.00 

Advice Letter NO. 1 
--*+ I 

Issued by: Decision No. ., 
Christina Crowe, 

Manager-Regulatory Compliance 
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'- SECTION 7 - DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 

7.2 DDTS WITH BUNDLED LONG DISTANCE 

7.2.1 RATES 

These rates are applicable to DDTS with Bundled Long Distance only. All other rates and charges, for 
service listed under DDTS preceding, will apply. 

A. Non-recurring Charges 

PWOC Charge 
Service Order Charge 
(Per new or change order) DTSSOS $25.00 

Designation sheet or 
station feature change 

ICB ' 

Analog Station Line Additional Jacks DTSAJ $45.00 

Pre-Wire 
Standard Location DTSPWS $95.00 
Non-Standard Location DTSPWNS ICB 

B. Toll Free Number Charge 
Monthly Rate 

Charge per toll free number $1 .OO 

' There is a grace period of 15 days after the initial installation during which, up to 25% of the total number of stations can 
be changed at no charge. Additional changes during the grace period and changes after the grace period expires will be 
!Ned Time And Material Basis charges as shown in 15.1.13. , following. 
- Billed Time And Material Basis charges as shown in 15.1.13. , following 

A Standard Location is a cable run up to 200 feet from the distribution panel at the Customer's premises. In Multiple 
Tenet situations where the switch is located on a different floor, the Customer is not penalized for additional cable between 
floors. 

Non standard locations are areas where extra labor is required such as: non-contiguous buildings where trenching andlor 
overhead wiring needs to be provided, cement walls or where building codes require specific cabling. 

-*---- 

Advice Letter No. 1 
I 

Issued by: I APm-BoFOR FILING 
Christina Crowe, 1 

Manager-Regulatory Compliance I DEClSlON # : . . ! !  1 
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5. 

SECTION 7 - DIRECT DIGITAL, TELEPHONE SERVICE (DDTS) (Cont'd) 

7.2 DDTS WITH BUNDLED LONG DISTANCE (Cont'd) 
7.2.1 RATES (Cont'd) 

C. DDTS Node Charge 

PWOC Monthly Rate 

Tier A 
2 year contract AZBNA2 $225.00 
3 year contract AZBNA3 $225.00 

Tier B 
2 year contract AZBNB2 $350.00 
3 year contract AZBNB3 $350.00 

Tier C 
2 year contract AZBNC2 $450.00 
3 year contract AZBNC3 $450.00 

D. Digital Station Line Charges 

FP 1 Rate FP 2 Rate 
PWOC Monthly Install PWOC Monthly Install ' 

Digital 4025 
Month to Month AZB25 1M $70.00 $120.00 AZB252M $75.00 $120.00 
2 Year AZB2512 $60.00 $ 85.00 AZB2522 $65.00 $ 85.00 
3 Year AZB2513 $55.00 $ 85.00 AZB2523 $60.00 $ 85.00 

Digital 4 150 
Month to Month AZB5OlM $75.00 $120.00 AZB502M $80.00 $120.00 
2 Year AZB5012 $65.00 $ 85.00 AZB5022 $70.00 $ 85.00 

AZB50 13 $60.00 $ 85.00 AZB5023 $65.00 $ 85.00 
Digital 400 1 * 

Month to Month AZBOl lM $68.00 $120.00 AZB012M $68.00 $120.00 
2 Year PLZBO112 $58.00 $ 85.00 AZBO122 $58.00 $ 85.00 
3 Year AZBO113 $53.00 $ 85.00 AZBO123 $53.00 $ 85.00 

' Installation price assumes that the Customer's facility is pre-wired to designated digital terminal locations 
acceptable to Pac-West. If the Customer's location is not pre-wired, there will be a pre-wire charge for each 
standard location at which a digital terminal is installed as shown in 7.2. I .A., preceding. If a non-standard location 
is requested by the Customer, the Customer will be billed Time And Material Basis charges as shown in 15.1.14. , 
following . 
' ~i~ i t a14001  set does not provide FP 2 features (i.e, voice mail) and therefore maintains the same rate regardless 
of FP chosen. 

Advice Letter No. 1 Issued by: 
8 Christina Crowe, 

Manager-Regulatory Compliance 
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-rr 

SECTION 7 - DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 

7.2 DDTS WITH BUNDLED LONG DISTANCE (Cont'd) 
7.2.1 RATES (Cont'd) 
D. Digital Station Line Charges (Cont'd) 

FP 1 Rate FP 2 Rate 
PWOC Monthly Install ' PWOC Monthly Install ' 

Digital 4090 System 
Attachment 

Month to Month AZB901M $65.00 $120.00 AZB902M $70.00 $120.00 
2 Year AZB9012 $55.00 $ 85.00 AZB9022 $60.00 $ 85.00 
3 Year AZB90 13 $50.00 $ 85.00 AZB9023 $55.00 $ 85.00 

Console 

Month to Month AZBTSCM $1 15.00 $240.00 
2 Year AZBTSC2 $ 95.00 $1704.00 
3 Year AZBTSC3 $ 85.00 $170.00 

Hunt Group Lined 
Multiple Appearances 
Month -Month, 
2 Year or 3 Year 

(3 lineslappearances) NIA N/ A 
(additional lines/ 
appearances)4 AHGMAL $7.00 N/A AHGMAL $7.00 N/A 

'installation price assumes that the Customer's facility is  pre-wired to designated digital terminal locations 
acceptable to Pac-West. If the Customer's location is not pre-wired, there will be a pre-wire charge for each 
standard location at which a digital terminal is installed as shown in 7.2. I .A., preceding. If a non-standard location 
is requested by the Customer, the Customer will be billed Time And Material Basis charges as shown in 15.1.14. , 
following. 
'Installation charges apply whether or not the Digital 4090 Station Set is sold in conjunction with System 
Attachment. 
3 A three line hunt  group, three multiple appearances (that transfer), or a combination of the two are included free 
with the system. Multiple appearances that appear only on a set and do not transfer elsewhere are included without 
a charge. 
4 ~ u n t  group lines or multiple appearances in addition to the first three are subject to a monthly charge. 

Advice Letter No. 1 Issued by: 
0 Christina Crowe, 

Manager-Regulatory Compliance 
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" SECTION 7 -DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 

7.2 DDTS WITH BUNDLED LONG DISTANCE (Cont'd) 
7.2.1 RATES (Cont'd) 

E. Analog Station Line Charges 

Analog Station Line 
New (per line) * 

Month to Month 
2 Year 
3 Year 

Existing (per line) 
Month to Month 
2 Year 
3 Year 

Hunt Group Lines/ 
Multiple Appearances 
Month -Month, 
2 Year or 3 Year 

(3 lineslappearances) 
(additional lines/ 
appearances)5 

PWOC 

AZDTSB, 
AZDTSBA 
AZDTSBA 

AZDTSBAR 
AZDTSBAR 
AZDTSBAR 

AHGMAL 

Monthly Install ' 

F. Optional Feature Charges 

PWOC Per Minute Monthly Rate Nonrecurring Charge 

Custom Intra-Company Dialing 
- Per remote location ICCDR $25.00 $200.00 
- Mileage Band 

1-12 miles ICCD $0.010 
13-70 $0.020 
71-150 $0.025 
150+ $0.030 

Data Advantage ICB ICB 

'Installation price assumes that the Customer's facility is pre-wired to designated digital terminal locations 
acceptable to Pac-West. If the Customer's location i s  not pre-wired, there will be a pre-wire charge for each 
standard location at which a digital terminal is installed as shown in 7.2. I .A., preceding. If a non-standard location 
is requested by the Customer, the Customer will be billed Time And Material Basis charges as shown in 15.1.14. , 
following . 
*lf an analog station line is installed at a new location the installation charge plus a pre-wire charge applies. 
'lf installation of an analog station line is at an existing location and no new wiring is required, no installation 
charge applies. 
4~ three line hunt group, three multiple appearances (that transfer), or a combination of the two are included free with the 
system. Multiple appearances that appear only on a set and do not transfer elsewhere are included without a charge. 
' ~ u n t  group lines or multiple appearances in addition to the first three are subject to a monthly charge. , 

I I 

Advice Letter No. 1 Issued by: I APPRDMiiIIh FBR FILING I 
Christina Crowe, 
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%" 

SECTION 7 - DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 

7.2 DDTS WITH BUNDLED LONG DISTANCE (Cont'd) 

7.2.2. MULTI-TENANT PROGRAM 

A. Non-recurring Charges 

PWOC Charge 
Service Order Charge 
(Per new or change order) DTSSOS $25.00 

Designation sheet or 
station feature change 

ICB ' 

Analog Station Line Additional Jacks DTSAJ $45.00 

Pre-Wire 
Standard Location 
Non-Standard Location 

DTSPWS $95.00 
DTSPWNS ICB 

B. Toll Free Number Charge 

Monthly Rate 

Charge per toll fiee number 

' There is a grace period of 15 days after the initial installation during which, up to 25% of the total number of stations, can 
be changed at no charge. Additional changes during the grace period and changes after the grace period expires will be 
billed Time And Matm.al Basis charges as shown in 15. I ,  13. , following. 

Billed Time And Material Basis charges as shown in 15.1.13. , following 
A Standard Location is a cable run up to 200 feet from the distribution panel at the Customer's premises. In Multiple 

Tenet situations where the switch is located on a different floor, the Customer is not penalized for additional cable between 
tloors. 

Non standard locations are areas where extra labor is required such as: non-contiguous buildings where trenching andlor 
overhead wiring needs to be provided, cement walls or where building codes require specific cabling. 

Advice Letter No. 1 Issued by: 
I Christina Crowe, 

Manager-Regulatory Compliance / DECISION #:m / 
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'" SECTION 7 -DIRECT DIGITAL TELEPHONE SERVICE @DTS) (Cont'd) 

7.2 DDTS WITH BTJNDLED LONG DISTANCE (Cont'd) 
7.2.2. MULTI-TENANT PROGRAM (Cont 'd) 

C. DDTS Node Charge 

PWOC Monthly Rate 
Per Customer 

Tier A 
3 year contract AZMBNA3 $20.00 

Tier B 
3 year contract AZMBNB3 $25.00 

Tier C 
3 year contract AZMBNC3 $30.00 

D. Digital Station Line Charges 

Monthly 
PWOC FP 1 Rate 

Digital 4025 
3 Year AZMB25 13 $50.00 

Digital 4 150 
3 Year AZMB5013 $55.00 

Digital 400 1 ' 
3 Year AZMB0113 $45.00 

Digital 4090 System 
Attachment 

3 Year AZMB90 13 $45.00 

Install ' Monthly Install 
PWOC FP 2 Rate 

' Digital 4001 set does not provide FP 2 features (ix, voice mail) and therefore maintains the same rate regardless of FP 
chosen. 

Installation charges apply whether or not the Digital 4090 Station Set i s  sold in conjunction with System Attachment. 
Installation price assumes that the Customer's facility is pre-wired to designated digital terminal locations acceptable to 

Pac-West. If the Customer's location is not pre-wired, there will be a pre-wire charge for each standard location at which a 
digital terminal is installed as shown in 7.2.2.A, preceding. If a non-standard location is requested by the Customer, the 
Customer will be billed Time And Material Basis charges as shown in 15.1.13. , following . 

Advice Letter No. 1 Issued by: APSfl@'d&FOR FILING 
8 Christina Crowe, 

Manager-Regulatory Compliance 
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" SECTION 7 - DIRECT DIGITAI, TELEPHONE SERVICE (DDTS) (Cont'd) 

7.2 DDTS WITH BUNDLED LONG DISTANCE (Cont'd) 
7.2.2 MULTI-TENANT PROGRAM (Cont'd) 

D. Digital Station Line Charges (Cont'd) 

Monthly Install ' 
PWOC FP I Rate 

Console 
3 Year 

Hunt Group Lines/ 
Multiple Appearances 
3 Year 

(3 linedappearances) N/ A 
(additional lines/ 
appearances)3 AHGMAL $7.00 N/A 

E. Analog Station Line Charges 

PWOC Month to 
Month 

Analog Station Line 
New (per line) AZDTSBA $45.00 
Existing (per line) AZDTSBAR $45.00 

Hunt Group Lined 
Multiple Appearances 
(3 lines/appearances) N/ A 
(additional lines/appearances) AHGMAL $ 7.00 

Monthly Install ' 
PWOC EP 2 Rate 

N/ A 

AHGMAL $7.00 N/A 

Install 3 Year Install 

$70.75 
N/A 

N/ A 

' Installation price assumes that the Customer's facility is pre-wired to designated digital terminal locations acceptable to 
Pac-West. lf the Customer's location is  not pre-wired, there will be a pre-wire charge for each standard location at which a 
digital terminal is installed as shown in 7.2.2.A., preceding. If  a non-standard location is requested by the Customer, the 
Customer will be billed Time And Material Basis charges as shown in 15.1.13. , following . 

A three line hunt group, three multiple appearances (that transfer), or a combination of the two are included free with the 
system. Multiple appearances that appear only on a set and do not transfer elsewhere are included without a charge. 

Hunt group lines or multiple appearances in addition to the first three are subject to a monthly charge. 
If an analog station line is installed at a new location the installation charge plus a pre-wire charge applies. . . - - 

lf installat& of an analog station line is at an existing location and no new wiring is required, no installation charge 
applies. 

Advice Letter No. I Issued by: 
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" SECTION 7 - DIRECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 

7.2 DDTS WITH BUNDLED LONG DISTANCE (Cont'd) 
7.2.2 MULTI-TENANT PROGRAM (Cont'd) 

F. Optional Feature Charges 

PWOC Per Minute Monthly Rate Nonrecurring Charge 

Custom Intra-Company Dialing 
- Per remote location ICCDR $25:00 $200.00 
- Mileage Band 

1-12 miles ICCD $0.010 
13-70 $0.020 
71-150 $0.025 
150+ $0.030 

Data Advantage ICB ICB 

G. Custom Music-On-Hold 

Each tenant can choose to upgrade to Custom Music-On-Hold independent of the other tenants, and 
is responsible for paying the charges. 

PWOC Non-recurring Charge Monthly Rate 

Custom Music-On-Hold CMOH $250.00 $10.00 
Royalty Free Music CD, each CMOHCD $35.00 

Advice Letter No. 1 Issued by: A l W X W X M O R  FlLlNG 
e Christina Crowe, 
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'- SECTION 7 - DIRECT DIGITAL TELEPHONE SERVICE @DTS) (Cont'd) 

7.3 OUTBOUND USAGE 

7.3.7 RATES 

A. Direct Digital Telephone Service (DDTS) 

The following rates apply to outbound usage on DDTS service with the exception of DDTS with 
Bundled Long Distance. All charges are rounded up and all calls are billed in increments of one 
cent. There is no time of day discount. 

1. Two Year Commitment 

Total Usage Billed by Pac-We PWOC 

Under $ I00 per month AZD20 1 
Over $100 per month AZD202 
Over $500 per month AZD203 
Over $1,000 per month AZD204 
Over $1,500 per month AZD205 
Over $3,000 per month AZD206 
Over $5,000 per month AZD207 

2. Three Year Commitment 

Advice Letter No. 1 
e 

Total Usage Billed by Pac-Wes PWOC 

Under $ I00 per month AZD30 1 
Over $100 per month AZD302 
Over $500 per month AZD303 
Over $1,000 per month AZD304 
Over $1,500 per month AZD305 
Over $3,000 per month AZD306 
Over $5,000 per month AZD307 

Issued by: 
Christina Crowe, 

IntraLATA InterLATA 
(per minute) (per minute 

IntraLATA InterLATA 
(per minute) (per minute) 



Pac-West Telecomm, Inc, 
Stockton, California PRICE LIST 

Original Sheet 42 

AFUZONA 
Issued: October 1,2000 Effective: November 1, 2000 

%" SECTION 7 - DlFiECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont7d) 

7.3 OUTBOUND USAGE (Cont'd) 
7.3.7 RATES (Cont'd) 

B. DDTS with Bundled Long Distance 

The following rates apply to DDTS with Bundled Long Distance outbound Intrastate (intraLATA 
and InterLATA) and Interstate usage in excess of the monthly allotment of 500 minutes per station 
line. Calls to Alaska, Hawaii and international destinations are not included. All charges are 
rounded up and all calls are billed in increments of one cent. There is no time of day discount. 

1. Two Year Commitment 

PWOC IntraLATA InterLATA 
(per minute) (per minute) 

2. Three Year Commitment 

PWOC IntraLATA InterLATA 
(per minute) (per minute) 

7.4 INBOUND TOLL FREE SERVICE (800/888/877) USAGE 

7.4.7 RATES 

A. Direct Digital Telephone Service (DDTS) 

The following rates apply to inbound intrastate usage on DDTS service with the exception of DDTS 
with Bundled Long Distance. All charges are rounded up and all calls are billed in increments of 
one cent. There is no time of day discount. 

1. Two Year Commitment 

Total Usage Billed by Pac-West PWOC IntraLATA InterLATA 
(per minute) (per minute) 

Under $ 100 per month AZD2 1 1 $.095 
Over $100 per month AZD2 12 $.092 
Over $500 per month AZD2 13 $.090 
Over $1,000 per month AZD2 14 $.089 
Over $1,500 per month AZD2 15 $.088 
Over $3,000 per month AZD2 1 6 $.087 
Over $5,000 per month AZD2 17 s.086 

Advice Letter No. 1 Issued by: 
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-' SECTION 7 - DIRlECT DIGITAL TELEPHONE SERVICE (DDTS) (Cont'd) 

7.4 M O U N D  TOLL FREE SERVICE (80018881877) USAGE (Contd') 
7.4.7 RATES (Cont'd) 

A. Direct Digital Telephone Service (DDTS) (Cont'd) 

2. Three Year Commitment 

Total Usage Billed by Pac-West PWOC IntraLATA InterLATA 
(per minute) (per minute) 

Under $100 per month AZD3 1 1 $.095 $.095 
Over $100 per month AZD3 12 $.092 s.092 
Over $500 per month AZD3 13 $.090. $.090 
Over $1,000 per month AZD3 14 $.089 $.089 
Over % 1,500 per month AZD3 15 $.088 s.088 
Over $3,000 per month AZD3 16 $.087 $087 
Over $5,000 per month AZD3 17 s.086 $.086 

B. DDTS with Bundled Long Distance 

The following rates apply to DDTS with Bundled Long Distance inbound Intrastate (intraLATA 
and InterLATA) and Interstate usage in excess of the monthly allotment of 500 minutes per station 
line. Calls from Alaska, Hawaii and international origins are not included. All charges are rounded 
up and all calls are billed in increments of one cent. There is no time of day discount. 

1. Two Year Commitment 

PWOC IntraLATA InterLATA 
(per minute) (per minute) 

2. Three Year Commitment 

PWOC IntraLATA InterLATA 
(per minute) (per minute) 

I APPROVED FOR ~1~x1 
( DECISION #&/903 I 
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-. . 
SECTION 8 - TYPE 6 SERVICE 

8.1 TYPE 6 SERVICE 

8.1.5 RATES 

A. LOCAL ACCESS NLTMBER RATES 

These rates are applicable to Type 6 Service Local Access Numbers. 

PWOC Monthly Non-recurring 
Rate Charge 

Service Order Charge 
- per order for any new, 
additional or changed service SOC $25.00 

Local Access Numbers 
- per number 

High Cost Rate Center Charge ' *  
Tier A 
- per circuit used for simultaneous 
calls from each rate center 2,3 

Tier B 
- per circuit used for simultaneous 
calls from each rate center *" 
Tier C 
- per circuit used for simultaneous 
calls from each rate center 2.3 

I NO High Cost Rate Centers are currently identified. 
2 Applies only to month to month and 2 year service agreements. These charges are waived under a 3 year service 
agreement. 

Number of circuits used for simultaneous calls from a rate center is determined by dividing highest daily minutes of  use 

e during the month by 800. 

Advice Letter No. 1 Issued by: 
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7. 

SECTION 8 - TYPE 6 SERVICE (Cont'd) 

8.1 TYPE 6 SERVICE (Cont'd) 
8.1.5 RATES (Cont'd) 

B. FLAT RATE LOCAL SWITCHING CHARGES ' 

Standard Pricing for Trunk Ports 

DS-1 Trunk Port or PRI (per DS-0) 
Month to Month 
2 Year 
3 Year 

Analog Trunk Port (per DS-0) 
Month to Month 
2 Year 
3 Year 

Per D Channel 
Month to Month 
2 Year 
3 Year 

PWOC Monthly Rate Nonrecurring Nonrecurring 
Charge Charge '.' 
New Trunk Replacement Trunk 

LSMSA $ 55.85 $ 85.00 $ 55.00 
LSMSA $ 55.85 $ 85.00 $ 55.00 
LSMSA $ 55.85 $ 85.00 $ 55.00 

DCHANP $250.00 $1,000.00 $1,000.00 
DCHANP $250.00 $1,000.00 $1,000.00 
DCHANP $250.00 $1,000.00 $1,000.00 

' Includes hunting on all DS-0 circuits. 
2. Set-up charge waived for all mnks  included in the Customer's initial order for a region. If the Customer orders 
672 or more DS-0 hunks for installation during any consecutive three (3) month billing period, set up charges will 
apply only to the first 672 DS-0s ordered and will be waived for all additional DS-0s ordered for installation during 
such three (3) month period and the subsequent three (3) month billing period. 
The reduced charge will be applied as a credit when the disconnect of the replaced trunks is verified. 

Advice Letter No. I 
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SECTION 8 - TYPE 6 SERVICE (Cont'd) 

8.1 TYPE 6 SERVICE (Cont'd) 
8.1.5 RATES (Cont'd) 

B. FLAT RATE LOCAL SWITCHlNG CHARGES ' (Cont'd) 

Preferred Rate Level Pricing 
for Trunk Ports 

DS- 1 Trunk Port or PRI (per DS-0) 
Month to Month 
2 Year 

1-192 
193-384 
385-792 
793+ 

3 Year 
1-192 
193-384 
385-792 
793+ 

Analog Trunk Port 
Month to Month 
2 Year 
3 Year 

Per D Channel 
Month to Month 
2 Year 
3 Year 

PWOC Monthly 
Rate 

LSMPA $ 45.85 
LSMPA $ 45.85 
LSMPA % 45.85 

DCHANP $250.00 
DCHANP $250.00 
DCHANP $250.00 

Nonrecuning 
Charge * 
New Trunk 

$ 65.00 

$ 65.00 
$ 65.00 
$ 65.00 
$ 65.00 

$ 35.00 
$ 35.00 
$ 35.00 
$ 35.00 

$ 85.00 
$ 85.00 
$ 85.00 

$1,000.00 
$1,000.00 
$1,000.00 

Nonrecurring 
Charge 2'3 

Replacement Trunk 

I Includes hunting on all DS-0 circuits. 
2 . Set-up charge waived for all trunks included in the Customer's initial order for a region. If the Customer orders 
672 or more DS-0 trunks for installation during any consecutive three (3) month billing period, set up charges will 
a n ~ l v  onlv to the first 672 DS-0s ordered and will be waived for all additional DS-0s ordered for installation during . a  , # 

such three (3) month period and the subsequent three (3) month billing period. 
"he reduced charge will be applied as a credit when the disconnect of the replaced trunks is verified. 
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5. 

SECTION 9 - OPERATOR SERVICES 

9.1 OPERATOR SERVICES 

9.1.1 OPERATOR ASSISTED CALLS 

B. Charge Determination 

The following table indicates the appropriate times for the day and eveninghightlweekend rate 
periods to be used for rating MTS calls. 

Customer-Dialed Calling Card (Mechanized) $0.50 
Customer-Dialed Calling Card (Operator-Assisted) $0.85 
Operator-Assisted Station-to-Station $1.30 
Operator-Assisted Person-to-Person $3.50 

D. Usage Rates 

SAT I SUN 
8:00 AM 
to 
S:00 PM ' 

These rates apply to operator assisted calls (including mechanized calling card) and all alternately 
billed calls. 

5:00 PM 
to 
8:00 AM ' 

C. Call Surcharges 

Charge 

MON 1 TUE 1 WED 1 THU 1 FRI 

Maximum 
Day 

Maximum 
EveningiNighWeekend 

Rate per minute $0.30 $0.162 

9.1.2 BUSY LINE VERIFY AND LINE WTERRUPT SERVICE 

C. Rates 

Busy Verification 

Line Interruption 

Advice Letter No. 1 
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*-. 

SECTION 10 - DIRECTORY ASSISTANCE SERVICES 

10.1 DIRECTORY ASSISTANCE 

LOCAL DIRECTORY ASSISTANCE SERVICE 

RATES 

Charge Per Call 

-Each call direct dialed by Customer $0.476 
-Each call connected by a Company operator $1.50 

10.1.2 NATIONAL DIRECTORY ASSISTANCE SERVICE 

B. Rates 

In locations where Customers have the capability to direct dial National Directory Assistance but 
place the call to the National Directory Assistance service attendant via an operator, the operator 
handled services charges listed in 9. I .  1 .B, apply in addition to the following Directory Assistance 
charge. 

Charge 

Each call direct dialed by Customer $0.85 

SECTION 11 - DIRECTORY LISTlNGS AND DIRECTORIES 

11.1 DIRECTORY LISTINGS 

11.1.1 PUBLISHED DIRECTORY LISTINGS 

B. Rates 

PWOC Monthly Rate Nonrecurring Charge 

Each additional listing RLT $3.00 $22.00 

11.1.2 NON-PUBLISHED DIRECTORY LISTlNGS 

A. Rates 

PWOC Monthly Rate Nonrecurring Charge 

-per line, per number NF'U $1.80 $22.00 
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SECTION 11 - DIRISCTORY LISTINGS AND D m C T O R I E S  

11.1 DIRECTORY LISTINGS (Cont'd) 

11.1.3 NONLISTED DIRECTORY LISTrNGS 

A. Rates 

PWOC Monthly Rate Nonrecurring Charge 

-per line, per number NPU $1.45 $22.00 

SECTION 12 - INTER-CARRIER ARRANGEMENTS 

12.1 INTERCONNECTION AND TERMINATION OF LOCAL EXCHANGE CARRIER T W F I C  

12.1.2 TERMINATION AND TRANSIT OF LOCAL AND MTRALATA TOLL TRAFFIC 

A. Rates 

1. Local Call Termination 

Charge 

Transport Interconnection 
Local Switching 

3.  Transit Traffic 

Transport Interconnection 
Local Switching 

Charge 

Advice Letter No. 1 
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+ - 
SECTION 13 - SWITCHED ACCESS SERVICE 

13.1 SWITCHED ACCESS SERVICE 

13.1.2 RATES 

The rates shown apply to the specified elements except in cases where Switched Access Service is 
provided jointly by the Company and another interconnecting local exchange carrier under a meet-point 
billing agreement approved by the Commission that provides for a single tariff billing for such services 
at the rates of such other carrier. 

Charge 

Tandem Switched Termination $.0062 12 

Tandem Swi t chg  
Transport Interconnection 

Local Switching 

Carrier Common Line 
Terminating 
Originating 

SECTION 14 - EQUAL ACCESS 

14.1 EQUAL ACCESS CARRIER SELECTION PROCESS 

14.1.1. RATES 

PWOC Non-recumng Charge 

PIC/IPIC Change Charge 
- change made at the same time to 
the same IC, CLEC, or ILEC for both 
interLATA and intraLATA USWPIC $5.00 

Unauthorized PIC or IPIC change UNWUNPIC $10.00 

Advice Letter No. 1 

__, 

.--.-I-- 
Issued by: Decision No. 

Christina Crowe, 
Manager-Regulatory Compliance 



Pac-West Telecomm, Inc. 
Stockton, California PRICE LIST 

Original Sheet 51 

ARIZONA 
Issued: October 1. 2000 Effective: November 1,2000 

-. 
SECTION 15 - MISCELLANEOUS SERVICE CHARGES 

15.1 MISCELLANEOUS CHARGES 

15.1.3 SERVICE RESTORATION 

-Each line restored, $55.00 

15.1.4 NON-SUFFICIENT FUNDS CHARGES 

NSF Check Charge $25.00 

15.1.5 SERVICE ORDER CHARGE 

To process an order for service not specified elsewhere in this tariff. 

PWOC Charge 

Flat Rate Business Service 

PBX Service 

DID Service 

Advice Letter No. 1 
* 

SOC $67.2 1 

SOC $67.2 1 

SOC $67.2 1 

Issued by: 
Christina Crowe, 

Manager-Regulatory Compliance 

I APPROVED FOR FILING I 
. - -- " .I 

Decision No. 
4 



Pac-West Telecomm, Inc. 
Stockton, California 

ORIGINAL, 
PRICE LIST 

Original Sheet 52 

ARIZONA 
Issued: October 1,2000 Effective: November 1,2000 

' 
SECTION 15 - MISCELLANEOUS SERVICE CHARGES (Cont'd) 

15.1.6 CUSTOM NUh4BER SERVICE 

D. Rates and Charges 

Personalized Number 
- Each Number requested and provided 

Business 

Easy Number Charge ' 
- Each number accepted 

Business 

Number Search 
- Each number group requested 

Business (5 numbers) 

Reserved Number 
-Each number reserved 

Business 

Same Number 
- Each number reassigned 

Business 

PWOC 

RNCSP 

RNCEP 

CNEPG 

R25 

RNCSS 

Monthly Rate 

$l0.00 

$3.00 

N/A 

$10.00 

N/A 

Nonrecurring Charge 

$250.00 

$50.00 

$20.00 

$50.00 

$20.00 

Advice Letter No. 1 
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15.1.7 CHANGE TELEPHONE NUMBER 

Nonrecurring Charge 

-each business number $27.50 

15.1.8 TOLL RESTRICTION 

B. Rates and Charges 

PWOC Monthly Rate Nonrecurring Charges 

Business, per line 
or trunk arranged RTY $5.00 $27.50 

I If an Easy Number of Personalized Number is being reserved for 30 days or longer, the Reserved Number 
rates and charges will apply until the service is connected. When the service is connected, the Easy Number or 
Personalized Number rates and charges will become applicable. 
2 The Reserved Number rates and charges apply per number reserved in addition to the Number Search 
nonrecurring charge for numbers found as a result of Number Search. 

Issued by: 
Christina Crowe, 

Manager-Regulatory Compliance ( DECISION #: e l  



Pac-West Telecomm, Inc. ORIGINAL Original Sheet 53 - - 
Stockton, California PRICE LIST 

ARIZONA 
Issued: October 1,2000 Effective: November 1. 2000 

SECTION 15 - MISCELLANEOUS SERVICE CHARGES (Cont'd) 

15.1 MISCELLANEOUS CHARGES (Cont'd) 

15.1.9 INTERCEPT SERVICES 

C. Rates and Charges 

The following nonrecurring charges apply to Intercept Service on a per line basis dependent upon 
the number of months provided. 

Basic Intercept Service and New Number Referral Service are provided at no charge. 

PWOC Nonrecurring Charge 
Split Referral Intercept Service 
Business Service 
- Three months S 1 w3X $125.00 
- Six months S 1 WSX $245.00 
- Nine months S 1 W9X $365.00 
- Twelve months S 1 WTX $490.00 

15.1.10 CUSTOMER REQUESTED SERVICE CHANGES 

This charge applies to orders for Customer requested changes to the class, type or grade of service. 

Nonrecurring Charge 

per business line or trunk $27.50 

15.1.11 SUPERSEDURE 

Charge 

-per line or DSO equivalent channel $20.00 

15.1.12 900 SERVICE ACCESS RESTRICTION 

C. Rates and Charges 

PWOC Monthly Non-recurring 
Rate Charge 

per business line RTVXN N/A NIA 

Advice Letter No. 1 Issued by: 
8 Christina Crowe, 

Manager-Regulatory Compliance 

Decision No. 



Pac-West Telecomm. Inc. ORIGINAL 
S tockton, California PFUCE LIST 

Original Sheet 54 

ARIZONA 
Issued: October 1,2000 Effective: November 1,2000 

SECTION 15 - MISCELLANEOUS SERVICE CHARGES (Cont'd) 

15.1 MISCELLANEOUS CHARGES (Cont'd) 

15.1.13 TIME AND MATERIAL BASIS CHARGE 

Time and Material Basis Charges apply to accommodate a specific Customer request that involves labor 
which is not covered in any other section of this tariff. 

PWOC Non-recurring Charge 

First 1/2 hour or fraction thereof ALGXX $95.00 

Each additional !A hour or fraction thereof ALGlX $47.50 

15. i. 14 MA~NTENANCE OF SERVICE CHARGE 

PWOC Charge 

Per premises visit LTESK $80.00 
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